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CITY OF EAST PROVIDENCE
PLANNING DEPARTMENT

SPECIFICATIONS
PREPAID GIFT CARD PROGRAM

REQUEST FOR PROPOSALS
RFP EP21/22-13

BID OPENING ON WEDNESDAY, JUNE 08, 2022 AT 11:00AM

I. INTRODUCTION

The C ity of EastP rovid ence is prou d to annou nce the C ity’s P repaid GiftC ard P rogram for

resid ents of EastP rovid ence and registered smallbu sinesses.The goalof this giftcard program is

to assistqu alified resid ents impacted by the pand emic and in need of economic assistance while

also infu sing fu nd s into ou rlocalsmallbu siness commu nity.These prepaid giftcard s willbe

d isbu rsed bythe O ffice of the M ayorto organizations thatcan id entifyand targetresid ents within

eligible income limits.These giftcard s willbe eligible to u se atsmallbu sinesses throu ghou tthe

C ity of EastP rovid ence in ord erto helpthe sectorrecoverfrom the effects of the C O V ID -19

pand emic.O rganization(s)fu nd ed throu ghthis proposalwilld evelopagiftcard program,provid e

su pport,id entify and accu rately reportd ataback to the C ity of EastP rovid ence,provid e frau d

su pportwithpre-activation of giftcard (s),while also limitinggiftcard u se within C itylimits.The

C ity of EastP rovid ence has received fed eralfu nd ing from the A merican Rescu e P lan A ctand

plans to provid e d irectrelief to nu merou s resid ents and bu sinesses in EastP rovid ence to su pport

economic recoveryfrom the effects of the C O V ID -19 pand emic.

II. SCOPE OF SERVICES

The C ityof EastP rovid ence is requ estingproposals to d evelopagiftcard program to d eliverand
activate giftcard s forou rresid ents thatare in need in ord erto provid e organic stimu lation to the
economic revitalization of smallbu sinesses withafocu s on ou rhard est-hitcommu nities.The
pu rpose of this RFP is to meetaneed forfinancialassistance as partof the economic fallou tfrom
the C O V ID -19 pand emic.

A. REQUIRED ACTIVITIES

1. D evelopaprogram thatwillload $100 onto 2,000 prepaid giftcard s su bsid ized by
the C ityof EastP rovid ence.
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2. A llgiftcard s mu strequ ire activation u singthe email,phone nu mber,and ad d ress of
the resid entwho plans to u se the fu nd s.

3. Ensu re thatonlyone card is activated forone person perhou sehold .

4. A llgiftcard s mu stbe limited to EastP rovid ence bu sinesses only.

5. A llgiftcard s cannotbe u sed atEastP rovid ence liqu orstores,gu n stores orad u lt
erotic retailershops.

6. Trackspend ingtrend s and provid e reports monthly to the O ffice of the M ayor.

7 . Giftcard cu stomization

8 . Insu re giftcard expiration afterinactivity.Fu nd s mu stbe refu nd ed to the C ityof
EastP rovid ence if notu sed by12/31/2022.

B. DELIVERABLES

1. M ocku ps of the program,and the activation process forthe resid ents.

III. TIMETABLE FOR COMPLETION

1. A timetable shallbe inclu d ed foreachof the above-referenced projectcomponents.

IV. RESPONSE TO RFP

Each firm shallsu bmitapackage consistingof fou r(4)copies of proposals to EastP rovid ence

C ity H all,C ontrollers O ffice,Room 103,A ttn:L u is O lmo,A ctingP rocu rementSpecialist,145

Tau nton A ve.,EastP rovid ence,RI02914 no laterthan WEDNESDAY, JUNE 08, 2022 AT

11:00AM..P ackages shallcontain the followingas aminimu m.

1. D etailed d escription of the respond ents’approach and method ology to institu te the

projectas ou tlined within this Requ estforP roposal.

2. A d escription of the firm’s backgrou nd and relevantexperience and qu alifications and

any otherinformation of interestrelative to similartype projects.

3. A d escription ofthe backgrou nd and experience of the d esignated projectmanagerand

other personnelwho willactu ally be assigned to this project;as wellas ad etailed

d escriptionofthe fu nctionofeachd esignated participantand theirprojected ind ivid u al

time commitments withspecific line items.

4. References,especially for similar projects,and any other information the proposer

d eems pertinentare to be inclu d ed .

5. Fee proposalitemized .
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6. Timeline withbenchmarks.

7 . B u siness ad d ress,inclu d ingcity,state,zipcod e and phone/fax nu mber.

8 . If notincorporated ,name of owner(s).

9. H ave you everd efau lted on an agreement?If so,where and why?

10.A re you cu rrentlylisted on the fed eralcontractord isbarred list?

11.N ame and phone nu mbers of three (3)references and d escription of work d one for

them.

V. SELECTION PROCESS AND CRITERIA

P roposals willbe reviewed by the C ity.Responses willbe evalu ated on the basis of the relative

merits ofthe firm,experience withsimilarprojects,references,and the competitiveness ofthe fee.

The followingcriteria,notlisted in ord erof prioritywillbe u sed to evalu ate eachfirm’s proposal:

1. C ompanyQ u alifications and Experience

W orkonprojectsofcomparable types.P roposals mu stclearlyd emonstrate fu llknowled ge,

u nd erstand ing,and experience in the method s,techniqu es and gu id elines requ ired forthe

performance ofthe requ ired work.A llelements withinthis factorare ofequ alimportance.

2. P ersonnelQ u alifications and A vailability

Specialized experience is requ ired ofthe projectpersonnelproposed to u nd ertake the work

assignments.P roposalmu stclearly d emonstrate the capability,acad emic backgrou nd ,

training,certifications and experience of the proposed personnel.The availability of the

proposed staff is also of criticalimportance and mu stbe d emonstrated .Specific project

experience relevantto this scope of work mu stbe d emonstrated ,as wellas specific

companyexperience.

3. P erformance Record of Firm

Similarity of pastprojects of references and the levelof satisfaction expressed by them.

A bilityto complete the projects on time and within bu d get.

VI. GENERAL CONDITIONS

1. The C ity reserves the right to reject any and allproposalpackages,to waive any

informality,and requ estinterviews withconsu ltants.

2. The C ityreserves the rightto acceptallorpartof any proposaland to negotiate acontract

forservices and costs withthe selected consu ltant.
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A nyqu estions regard ingthe RFP maybe d irected in writingV ictorRegino,C ityP lanner1

vregino@ eastprovid enceri.gov no laterthan FRIDAY, JUNE 03, 2022 AT 4:00PM.


