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General Fund Revenue 

General Fund Revenue is money collected within the year or soon after that may be 
used to finance current year expenditures. The main source of revenue is property, 
motor vehicle and personal property taxes. The value is assessed as of December 31st of 
each year and billed annually on July 1st of each year. 

 

Enterprise Fund Revenue 

Enterprise Funds are self-supporting governmental funds that sell goods and services to 
the public for a fee. Enterprise Fund Revenue are fees charged to customers for water 
and wastewater services. The water and wastewater bills are combined in one monthly 
bill 
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General Fund Expenses 

General Fund Expenses represent the use or expected use of General Fund Revenues. 
The expenditures represent the annual cost to run the City and School Department. The 
Expenses are shown by Department and separate from Debt & Capital improvements. 
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Enterprise Fund Expenses 

Enterprise Fund Expenses are the expenses incurred to run the water and wastewater 
systems (including Capital Upgrades). 
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Workforce Summary 

The following table shows Full Time Equivalent (FTE) employees and the associated total 
salary & benefit costs for the Fiscal Years 2020 and 2021  
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General Fund Workforce Summary 

Compensation for full-time General Fund employees consists of salaries and benefits. 
Except for non-union managerial employees, all compensation adheres to negotiated 
union contracts. 
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Enterprise Fund Workforce Summary 

Compensation for full-time Enterprise fund employees consists of salaries and benefits. 
Except for non-union managerial employees, all compensation adheres to negotiated 
union contracts. Suez covers all employee compensation for the Wastewater Division 
through a service agreement. 
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Who We Are:  

The City Council is made up of five elected officials. There is one councilor for each of the four 
wards within the city of East Providence and one elected at-large councilor. One councilor 
serves as council president and another as council vice president. The City Council president 
acts as mayor during the absence or disability of the mayor.  
 

What We Do:  

The City Council determines policy for city government by resolution, ordinance and adoption 
of the city’s budget. The City Council assists residents of East Providence with questions, 
concerns or suggestions regarding the inner workings of city government. The City Council 
meets regularly on the first and third Tuesdays of the month except on holidays when an 
alternate date is set. During the months of July and August, the City Council meets once. 
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100 - City Council: Council-Approved Budget 
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Who We Are:  

The Mayor's Office operates in a strong-mayor form of government. The office includes the 
mayor, a chief of staff, a director of project management and communications, a director of 
policy and government affairs and an executive mayoral aide.  
 

What We Do: 

The Office of the Mayor administers the functions of the city in accordance with federal and 
state laws, as well as the City Charter, ordinances, established policies and labor agreements. 
The office provides centralized direction and leadership for the effective administration and 
operations of all municipal services for the city of East Providence as directed by the City 
Council and serves as the focal point for the management of the city's staff and departments. 
The Office of the Mayor prepares and submits to the City Council a fiscally responsible 
operating budget and capital improvement plan for municipal services in adherence with the 
policy goals and objectives of the City Council, while employing such managerial techniques as 
needed to assure efficient and effective utilization of the city's resources.  
The mayor is the chief executive and administrative officer of the city and shall be responsible 
for the administration and management of all offices, departments and agencies except as may 
otherwise be provided by the City Charter: 
 

 Appointing all department heads 
 Notifying the City Council of appointment 
 Preparing and submitting to the City Council an annual budget and annual report 
 Advising the City Council of financial condition and future needs of the city 
 Enforcing the laws and ordinances of the city 
 Recommending policies and programs necessary for enactment to the City Council 
 Negotiating contracts on behalf of the city subject to approval by the City Council 
 Declaring a municipal emergency 
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125 - Mayor's Office: Council-Approved Budget 
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Who We Are: 

The Office of the City Clerk is a department of the city which reports to the Mayor's Office. The 
City Clerk is appointed by the City Council. The Clerk's Office staff includes the city clerk, deputy 
city clerk, municipal court administrator and four full-time municipal services clerks. 
A municipal court judge, municipal court bailiff, municipal court sergeant, probate judge, 
deputy probate judge and two city sergeants are also considered members of the Clerk's Office 
for budgeting purposes, but they are not regular, full-time employees.  
 
 
What We Do: 

The Office of the City Clerk maintains all required records in accordance with federal, state and 
local laws. The City Clerk’s Office is also responsible for vital records including: birth, marriage 
and death certificates. It is also responsible for keeping record of all business licenses, liquor 
licenses, dog licenses and various permits. In addition, the Clerk’s Office handles probate 
matters, land evidence records, historic records retention, council journals, dockets, records 
and retention of resolutions and ordinances. It also handles the processing of municipal traffic 
violations.  
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200 - City Clerk Office: Council-Approved Budget 
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Who We Are:  
 
The Law Department provides legal services to the Office of the Mayor, City Council and all 
officers, departments and agencies and performs such other duties as may be prescribed by the 
mayor or City Council. It is administered by the city solicitor who is appointed by the mayor 
with approval by City Council. An assistant city solicitor is also appointed by the mayor with 
approval by City Council. There are two, full-time legal assistants. 
 

What We Do:  
 
The city solicitor and assistant city solicitor represent the city of East Providence in all litigation 
in federal and state courts and all federal and state administrative agencies. Additionally, the 
Law Department serves as legal advisors to the mayor, City Council, and all departments and 
divisions in matters ranging from the application of municipal and state law to union grievances 
and arbitration matters. The Law Department prepares and reviews all ordinances, resolutions, 
contracts, and other legal documents submitted to and by city officials. 
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350 - Law Department: Council-Approved Budget 
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Who we are:  
 
The Canvassing Department is managed by the Canvassing Authority Administrator whose 
duties and responsibilities include supervising the office staff and preparing and administering 
the department budget. 
 

What we do:  
 
The office maintains voter registration records and provides City residents with voter 
registration forms, local candidate declaration forms, mail ballot applications, election 
information, sample ballots, etc. The Canvassing Authority reports to the Office of the Secretary 
of State, Elections and Civics Division, on matters relating to the certification of candidates, 
nomination petitions, mail ballot applications, and updating and maintenance of voter 
registration and to the State Board of Elections for voting machines, poll workers' training 
meetings, interpretations of the State election laws, and any new legislation that may affect 
elections. 
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450 - Canvassing Authority: Council-Approved Budget 
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Who We Are: 
 
There are three divisions organized under the Finance Department - Tax Assessment, Tax 
Collection and Finance. The heads of these divisions report to the finance director who in turn 
reports to the Mayor. 
  

What We Do: 
 
The Finance Department develops and controls financial management functions of the City of 
East Providence as delegated in Article IV of the East Providence City Charter. This includes all 
matters pertaining to the financial operations, planning and development of the city to insure 
fiscal responsibility and stability.  
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260 - Finance: Council-Approved Budget 
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Who We Are:  
 
The Tax Collection Division is one of three divisions under the Finance Department. The division 
is managed by the Tax Collector, who reports to the finance director. The division is staffed with 
a deputy tax collector, one senior account maintenance clerk, two account maintenance clerks 
and a receptionist all of whom report to the Tax Collector. 
 

What We Do: 
 
The Tax Collection Division processes, collects and records all tax, water and sewer payments 
for the city. Our mission in the Tax Collection Division is to provide residents with fast, accurate 
payment processing, and with a courteous resolution of any payment issues that they may 
have. 
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270 - Tax Collector: Council-Approved Budget 
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Who We Are:  
 

The Tax Assessment Division is staffed with an assessor, who reports to the finance director, an 
assistant assessor, an appraisal technician, clerk typist 2 and title researcher.  
 

What We Do: 
 
The division is responsible for the city's real estate, tangible property and motor vehicle tax 
assessment. The division also maintains the city's database on pricing for real estate, tangible 
property and motor vehicles. 
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290 Tax Assessment: Council-Approved Budget 
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Who We Are:  
 
The Human Resources department is comprised of a human resources director, two human 
resources analysts III, one human resources analyst II, one payroll clerk, Human Resource's 
mission is to ensure and engage an efficient and motivated municipal workforce in a positive, 
safe and work-friendly environment. Affirmative Action Officer position is no longer a part of 
HR. 
 

What We Do:  
 
The East Providence Human Resource Department is responsible for recruiting, testing, and 
hiring municipal employees. The department’s responsibilities include: 

 All labor/employee relations activities with our union partners 
 Administering all employee recruitment and retention processes; 
 Administering all employee benefits programs 
 Leaves of Absence, employee time and record keeping administration 
 Administering the city’s safety and worker’s compensation program 
 Formulating, executing and enforcing all employee related policies and ordinances; 
 Advising management in all Human Resources related matters 
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400 - Human Resources: Council-Approved Budget 
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Who We Are: 
 
The Municipal Integrity / Affirmative Action / EEO Officer, under the administrative supervision 
of the personnel director, is responsible to the Mayor. The MI/AA/EEO officer assumes primary 
responsibility for the interpretation and implementation of, and compliance with the City of 
East Providence Affirmative Action Plan. The Affirmative Action Officer serves as a direct liaison 
between the City and its minority communities, civic organizations, the LGBTQ community and 
special needs individuals. The AA/EEO Provides assistance to assure sensitivity to the needs and 
problems experienced by these groups. It also investigates and acts upon complaints of 
employees or citizens who feel they have been treated in a discriminatory manner.  
 

What We Do: 
 
The EEO/AA Officer prepares and disseminates the Affirmative Action Plan and policy, identifies 
of problem areas where under-representation exists or utilization deficiencies exist. 

 Prepares and disseminates the Affirmative Action Plan and Policy, identifies of problem 
areas where under-representation exists or utilization deficiencies exist. 

 Investigates allegations of discrimination on the basis of race, color, religion, sex 
(pregnancy), sexual orientation, genetic information, gender identity, expression, age 
(40 or older), national origin, disability, veteran status or any other basis protected by 
State and Federal Law.  

 The MI/AA/EEO Officer and Personnel Director work cooperatively in designing and 
facilitating a training orientation program on the topics of diversity, equal opportunity, 
harassment/sexual harassment and discrimination. Such training shall be mandatory for 
all department heads, division heads, supervisors, and employees within one year of 
their effective date of hire. Additional training on related topics may be included on an 
as needed basis. 

 Works collaboratively with Department Heads and HR office to facilitate recruitment 
efforts of individuals in protected classes. 

 Ensures that all employment practices and decisions, as well as appointments to boards 
and commissions, are made without discrimination on the basis of race, color, religion, 
sex (pregnancy) sexual orientation, genetic information, veteran status, gender identity, 
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expression, age (40 or older), national origin, or disability or any other basis protected 
by State and Federal Law. 

 Ensures that all contractors and firms doing business with the city adhere to the 
applicable federal and state laws, rules and regulations governing fair labor and equal 
employment practices during the performance of their contract. 

 
 
The MI/AA/EEO Officer also oversees the newly formed Mayor's Community Advisory Board. 
The Mayor’s Community Advisory Board is to promote communication between communities 
within the city and the administration, to reduce systemic racism and bigotry and to promote 
the values of diversity and inclusivity within the city. The Mayor’s Community Advisory Board is 
empowered to work with and through the office of the Mayor and the Municipal Integrity 
Officer in order to accomplish any work deemed necessary. In addition to mediating difficulties 
that may arise amongst city employees and or citizens due to equality issues; the office 
networks with various state agencies for assistance and translation services are also among the 
many services offered through the AA/ EEO office. 
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410 - EEOC/Affirmative Action: Council-Approved Budget 
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Who We Are:  
 
The Information Technology Department's main purpose is to manage, coordinate and support 
technology through the city's departments. The four-person IT staff, under the direction of the 
IT director, works together to assist city departments in the utilization of computer, network 
and telecommunications systems. It is responsible for the uninterrupted flow of information 
and data used by residents and employees of the city in an effective and cost-efficient manner.  
 

What We Do: 
 
The IT Department improves operations throughout city departments with the installation of 
desktop computers, laptops and tablets, mobile technology, workforce management programs, 
meter reading systems, security systems and much more. The IT Department is also responsible 
for training and keeping the administration and employees updated on any cybersecurity 
concerns.  
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170 - Information Technology: Council-Approved Budget 
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What this entails: 
 

MISC/General Government includes categories such as: rent, employee assistance, veteran’s 
parade, retirees insurance, grant matching fees and more. 
 
 
 

 
 
 
 

 



62 
 

900 - Miscellaneous: Council-Approved Budget 
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The Debt Service (General Fund) includes expenses for school bonds, roadway and 
infrastructure improvements, city building efficiencies and more. 
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905 - Debt Service: Council-Approved Budget 
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Capital Budget & Improvement Program  
 
 
 
The Planning Department has worked in cooperation with the mayor, finance director, and 
department and division heads in the preparation of the proposed FY 2021 Capital Budget and 
the FY 2021 through FY 2025 Capital Improvement Program. Each year the Planning 
Department solicits Capital Budget funding requests for the upcoming fiscal year beginning 
November 1, and compiles an inventory of recommended capital improvements across the city 
for the five-fiscal-year period beginning at the same time. The result is the Five-Year Capital 
Improvement Program (CIP) Master List.  
 
 

FY2021 Capital Council-Approved Budget 
 
 
 
The Planning Department has worked with the mayor, finance director and department heads 
to determine a Capital budget for FY 2021 and derive a preliminary recommendation of projects 
to fund across city departments that fall within that budget. 
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910 - Capital: Council-Approved Budget 
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Who We Are:  
 
The newly formed Planning and Economic Development Department is staffed with a Director 
of Planning and Economic Development, a Planner IV, Planner III, Planner II and a pending 
Planner I and one community development coordinator. Staff also act in the capacity of liaisons 
to community groups and assist many city boards and commissions. 
 

What We Do: 
 
The Planning and Economic Development Department oversees land-use planning, 
comprehensive planning, review of subdivisions and land development projects, promotes 
economic development and business assistance. The department is also responsible for long-
range planning including the city's Comprehensive Plan, Housing Plan and Natural Hazard 
Mitigation Plan. Planning also prepares the city's annual Capital Improvements Program and 
budget. It is also tasked with administering the implementation of various transportation, open 
space and recreation projects. 
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300 - Planning Department: Council-Approved Budget 
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Who We Are:  
 
The East Providence Recreation Department provides year-round leisure time services to the 
community. The department is led by a director who oversees a center assistant and 
coordinator.  

 
What We Do:  
 
The East Providence Recreation Department oversees a number of programs for youth, adults 
and seniors. The department coordinates the city's Independence Day Celebration, Dolly Searle 
Golf Tournament, Concerts in the Park, the Summer Food Service program, and Turkey Trot 5K 
Road Race. In addition, the department program offerings include: youth dance and tumbling, 
basketball, soccer, arts and crafts, cooking classes, weight training, after school fun, school 
vacation camps, holiday parties and summer day camps (including youth with physical and 
cognitive challenges). The department, through these programs and additional recreation 
activities and special events, serves nearly 18,000 residents annually. In addition, the 
department is responsible for the coordination, scheduling and permitted use of all activities 
held at 20 ball fields, 12 outdoor tennis courts, 28 outdoor basketball courts, Agawam Softball 
Complex, Hunts Mills recreation area, 15 neighborhood parks and three conservation areas. 
Additionally, the department assists the WinterFest Committee and East Providence Heritage 
Days, Inc. in coordinating their annual events. 
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800 - Recreation: Council-Approved Budget 
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Who We Are:  
 

Pierce Memorial Stadium has been the site of many recreational events including rodeo and 
circus shows, boxing bouts, professional soccer and Independence Day fireworks displays. The 
complex, managed by the Highway/Parks Division, is home to both East Providence Townies 
and area university athletics.  

 
What We Do: 
 

The 8,000-capacity stadium is host to the annual Heritage Festival, East Providence High School 
graduation and many other events. The Pierce Athletic Complex is open to the public year 
round with the exception of Christmas and New Year's Day. Tennis and basketball courts are 
available with lighting provided from mid-April to mid-November. 
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801 - Pierce Stadium: Council-Approved Budget 
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Who we are:  
 
The Crescent Park Looff Carousel was built in 1895 and is considered a National Historic 
Landmark. The carousel, which is managed under the Recreation Department, has had 
approximately 1.6 million riders in the 116 years since it was built. The carousel is managed via 
a carousel manager/clerk and the Carousel Park Commission which consists of 20 residents, to 
include a member of the city council selected by the council; two members from each of the 
four wards of the city, nominated by the council person from each ward; two members 
nominated by the council person at-large; one member at-large nominated by the mayor or his 
representative; a member of the historic properties designation and study commission 
appointed by majority vote of the council and the superintendent of schools or his 
representative; and five alternate members appointed by majority vote of the council to be 
designated as the first, second and third alternate members.  

 
What we do:  
 
The Crescent Park Looff Carousel operates on weekends offering children and adults a 
traditional fun-filled, brass ring-grabbing ride. Featured at separate location is the Carousel 
shop, where visitors can purchase posters, T-shirts, figurines and more. The Looff Carousel also 
hosts events such as the Great Pumpkin Festival, Food & Wine Pairing, car shows, Movies in the 
Park and Sensory Friendly Days 
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850 - Carousel: Council-Approved Budget 
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Who we are:  
 
The East Providence Library is a city department reporting to the mayor. There are three library 
locations - Weaver Library, Riverside Library and the Anne Ide Fuller Creative Learning Center. A 
seven-member Board of Trustees, appointed by the City Council, governs the library. The library 
staff consists of a library director, assistant director/adult services, neighborhood and 
community service librarian, branch librarian, technical services librarian, childrens librarian, 
head of reference, cataloging and acquisitions librarian, literacy coordinator, technical services 
assistant, youth services assistant, teen librarian, coordinator of learning, assistant coordinator 
of learning and six library aides. 

 
What we do:  
 
The East Providence Public Library serves the community by providing equal access to a wide-
range of educational and recreational materials, programs and services which promote life-long 
learning. Annually, the library circulates approximately 300,000 items and answers 15,000 
reference questions. The city's two, full-service lending libraries offer physical and virtual 
community space for civic engagement, discussion, information gathering and so much more. 
The Fuller Creative Learning Center is program-based and provides information, technology and 
a community space. Together, the three libraries offer more than 900 programs to residents 
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550 - Library: Council-Approved Budget 
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Who We Are: 
 
The East Providence Senior Center serves individuals ages 55 and older. The center assures 
seniors, their families and caregivers that it is operating under a common senior center 
philosophy. The center has community partnerships with more than 50 different agencies. The 
center operates with approximately 100 volunteers who assist with meals, greet visitors and 
members, assist in the library and recreational facility and serve on the advisory board.  

 
What We Do: 
 
The senior center provides outreach, referrals, socialization, education, health and fitness 
services, transportation, volunteer opportunities and recreational services to more than 2,000 
members. The senior center offers more than 20 programs each week and approximately 14 
additional programs during the month.  
The center’s elder resource specialist provides a direct link between the center’s services and 
the senior and disabled population and their families. The specialist provides information and 
services including: health insurance/Medicare, medical assistance, food assistance, heating 
assistance, housing options, social security, in-home care, caregiver’s support services and so 
much more.  
The senior center is certified by the State of Rhode Island as a diabetes outpatient site. As a 
certified site, the senior center provides education classes and individual diabetes counseling. 
The center also hosts diabetes support group meetings. In addition, the center operates as a 
meal site, serving more than thousands of meals each year through Ocean State Dining, a 
federally-funded grant program through the Department of Aging, Title III B funds. 
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155 - Senior Services: Council-Approved Budget 
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Who We Are:  
 
The Department of Public Works is headed by the public works director. Staff in the 
department consists of 100 full-time employees, and several part-time and seasonal 
employees. The department consists of nine divisions including: Building Inspection, 
Engineering, Highway and Parks, Streetlights, Refuse and Recycling, Public Buildings, Central 
Garage, Water Utilities, and Water Pollution Control. 

 
What We Do:  
 
The Department of Public Works is tasked with efficiently providing essential public works 
services for the entire community with a commitment to enhance the living and working 
environment within the city. 
The Department of Public Works provides services to East Providence residents in the areas of 
streets and sidewalks, parks and grounds maintenance, refuse and recycling collection, 
engineering services, water distribution, wastewater treatment and collection, and building 
code and inspection services. In addition, the Department is responsible for the maintenance of 
all city-owned buildings and maintenance of the city’s vehicles and equipment. The department 
coordinates streetlight repairs with National Grid. 
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600 - Public Works: Council-Approved Budget 
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Who We Are:  
 
The Building Inspection Division's staff consists of one building official, one building inspector, 
one zoning officer, one minimum housing officer, one plumbing/mechanical inspector, one 
building and zoning clerk and one building/zoning clerk/typist. 

 
What We Do:  
 
The Building Inspection Division is responsible for all new construction and alterations of 
existing buildings within the city. The division issues permits which include building, plumbing, 
mechanical, and electrical and also administers the zoning ordinances. Minimum housing 
complaints are reviewed by the Building Inspection Division. 
 
The division is responsible for issuing all permits related to construction, enforcement of RI 
State Building Code, and the City of East Providence Ordinance, including Minimum Housing 
and Zoning. 
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605 - Building Inspection: Council-Approved Budget 
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Who We Are:  
 
The Engineering Division is headed by the city engineer and it is responsible for the 
maintenance and update of roadway, sewer, water, and drainage plans and is the source of 
information to contractors and the general public on these subjects. The Engineering Division is 
also staffed with an associate engineer I, two engineering aide II, and engineering aide I and an 
office engineer.  

 
What We Do:  
 
The Engineering Division works closely with the public works director and the other public 
works divisions on developing plans and specifications, and contracts for public works projects. 
Many city improvement projects including water and sewer line extension, drainage 
improvements, building improvements, as well as work at the city’s wastewater treatment 
facility are developed with in-house staff eliminating the need for relying on consultants for 
many projects. 
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610 - Engineering: Council-Approved Budget 
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Who We Are:  
The Highway /Parks Division is responsible for the maintenance of 160 miles of City streets. The 
Parks Division is responsible for the planning, maintenance and improvement of approximately 
320 acres. Both divisions report to the public works director. 

 
What We Do (Highway): 
The Highway Division is responsible for: 

 Snow and Ice removal operations (The city does not rely upon outside contractors for 
this service). 

 Street Sweeping 
 Storm Drain Maintenance including catch basin cleaning (3,000 catch basins and 1,300 

manholes), and drain pipe cleaning (66 miles of drain pipe), and clearing brush and 
debris from over 4.5 miles of open drainage ditches. 

 Provides pothole patching and utility trench repairs on city streets. 
 Provides sidewalk improvements for locations damaged by city street trees. 
 Provides for new traffic signs and makes repairs to signs as needed. 
 Provides and maintains pavement markings for traffic control. 
 Maintains 158 city-owned and operated traffic signal devices. 
 Maintains the former landfill site and operates the compost facility where 

approximately 5,000 tons of leaf and waste are processed annually. 

What We Do (Parks): 
The Parks Division is responsible for the development and maintenance of 15 neighborhood 
parks and playgrounds, 20 baseball fields, five outdoor tennis courts, 17 outdoor basketball 
courts, and nine youth soccer and football fields. In addition, the Parks Division oversees and 
cares for public trees and grounds including traffic islands and public buildings. 
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630 - Highway: Council-Approved Budget 
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Who We Are: 
 
Streetlights are owned and maintained by National Grid. 

 
What We Do:  
 
The Department of Public Works coordinates with streetlight repairs with National Grid.  
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635 - Streetlights: Council-Approved Budget 
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Who We Are:  
 
The Refuse/Recycling Division is part of the Department of Public Works and is managed by the 
DPW Programs Coordinator.  

 
What We Do:  
 
The Refuse/Recycling Division coordinator oversees all residential rubbish, recycling, yard 
debris, and appliance collection programs. It also oversees litter prevention and collection 
programs including Earth day events in the spring and the Shoreline Cleanup in the fall. The 
division successfully implemented the Automated Recycling Collection program. Nearly 5,000 
tons of recycling materials are collected each year.  
 
The division is also responsible for the oversight of rubbish and recycling collection contracts for 
all School Department facilities and upon request provides components for education 
curriculum, classroom presentations, and field trips. 
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650 - Refuse Disposal: Council-Approved Budget 
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Who We Are:  
 
Public Buildings is a division of the Department of Public Works. The division includes a 
superintendent, who reports to the DPW director, an assistant superintendent, an HVAC 
mechanic, a pending carpenter and six custodians.  

What We Do:  
 
The Public Buildings Division is responsible for the daily cleaning, general maintenance and 
repairs of the following city-owned buildings: City Hall, municipal garage complex, animal 
shelter, police station, senior center, Breed Hall, Sweetland House, and the three library 
branches. The division also assists with maintenance and repairs to the four Fire Stations as 
needed. 
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660 - Public Buildings: Council-Approved Budget 
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Who We Are:  
 
Central Garage or Fleet Maintenance is located at the Municipal Public Works Complex located 
at 60 Commercial Way. The division is supervised by a fleet manager, who reports directly to 
the DPW director, an assistant fleet manager, one welder and five mechanics. 

 
What We Do:  
 
This Division is responsible for the maintenance and repair of approximately 350 pieces of city-
owned equipment ranging from lawnmowers to snow plow trucks, police vehicles and all fire 
apparatus. Most repair work and preventative maintenance is performed with in-house 
resources. The work performed ranges from oil changes and tire repairs, to complete engine 
overhauls. 
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670 - Central Garage: Council-Approved Budget 
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Who We Are:  
 
The East Providence Police Department is a community-focused, full-service, public safety 
agency. The EPPD is organized into four major divisions: the Office of the Chief Police, Patrol 
Division, Detective Division and the Administrative/Services Division. Subdivisions include: 
Traffic, School Resource Officers, Special Reaction Team, Narcotics/Vice, and Animal Control.  

 
What We Do:  
 
The East Providence Police Department's primary objective is to improve the quality of life in 
East Providence by identifying and addressing public safety and community concerns in a 
proactive manner. By being proactive, we are better able to maintain public peace, prevent 
crime, apprehend criminals and protect the rights of residents and those who work and visit the 
city. 
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700 - Police: Council-Approved Budget 
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Who We Are:  
 
The East Providence Animal Shelter is a subdivision of the East Providence Police Department 
which is staffed with an animal control supervisor, officer and pound keeper, is devoted to 
every aspect of animal care -- including sanitation as well as veterinary treatment for sick and 
injured animals--in hopes to provide every stray and abandoned animal of the city with a 
suitable home. 
The shelter holds up to 18 cats and up to 22 dogs. The facility also has quarantine areas for dogs 
and cats to protect the citizens and animals of the city from the spread of diseases such as the 
rabies virus.  

 
What We Do:  
 
East Providence Animal Control Center's mission is to provide temporary shelter and 
permanent homes for the stray and abandoned domestic animals within the city and to enforce 
state and local laws pertaining to public safety and animal welfare. Animal Control Officers 
work with state and local agencies to investigate cruelty complaints and to prosecute those in 
violation of local ordinances and state statutes pertaining to animals. With the help of the East 
Providence Police Department and the Rhode Island Society for the Prevention of Cruelty to 
Animals (RISPCA), the animal control officers seek to enhance the quality of life for the citizens 
and the animals of the city through public outreach and awareness. 
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720 - Animal Shelter: Council-Approved Budget 
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Who We Are:  
 
The Harbor Master Division is comprised of the harbormaster and four assistant harbormasters. 
The harbormaster reports to the Chief of Police. The division works with the Harbor 
Commission on matters involving the Harbor Management Plan. It also works with the City 
Council to assist in developing the waterfront.  
 
In this section, you can go into further detail. Make your content more accessible by writing 
short sentences, choosing words and phrases you’d use when talking to a neighbor, and 
avoiding jargon. 

 
What We Do:  
 
The Harbormasters patrol the 14.4 miles of our shoreline and maintains the mooring areas 
which contain approximately 300 vessels. In addition, the division operates a Pumpout boat. 
The assistants provide patrol and the pumpout boat operates from Memorial Day weekend 
through Columbus Day weekend. The harbormaster patrols throughout the year. The patrol 
duties include working with the US Coast Guard (USCG) during calls for vessels-in-distress and 
with the USCG and East Providence Police Department during Homeland Security details. 
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730 - Harbor Master: Council-Approved Budget 
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Who We Are:  
 
The East Providence Fire Department has established itself as a leading public safety agency 
within the state. When fully staffed, consists of 120 employees who operate under the 
supervision of the chief of the department. The Fire Department is strategically placed within 
the city to rapidly deploy resources in times of emergency. The department currently protects 
the city with five engine companies, two ladder companies, three advanced life support rescues 
and several support vehicles. The department operates as part of the Port of Providence 
Marine Strike Team, which protects surrounding coastal waters. The department is also 
designated as one for the state's regional hazardous materials teams, providing mitigation 
operations to the East Bay and surrounding areas.  

 
What We Do:  
 
The East Providence Fire Department's primary mission is to protect the lives and property of 
its citizens through the delivery of emergency medical services, fire suppression operations and 
fire prevention activities. Additionally, the department provides hazardous materials control, 
technical rescue and maritime safety operations. The Fire Department responds to more than 
11,780 calls for service. The EPFD operates within the National Incident Management System, 
which includes working collaboratively with other emergency service personnel at the local, 
state and federal levels. 
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750 - Fire Department: Council-Approved Budget 
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Who We Are:  
 
The city's wastewater facility and collections system is operated and maintained by Suez.  

 
What We Do: 
 
Suez operates and maintains the city's wastewater treatment facility and 26 sewer pumping 
stations as well as 130 miles of sewer pipelines. It treats an average of 2.5 million gallons of 
wastewater per day, serving approximately 46,100 customers in East Providence and 
Barrington. 
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140 - Wastewater: Council-Approved Budget 
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Who We Are:  
 
The Water Division is supervised by a superintendent, who reports to the DPW director. The 
superintendent oversees a staff of 23 employees including water mechanics, laborers and utility 
equipment operators.  

 
What We Do: 
 
The Water Division staff manage the water distribution system, which consists of 200 miles of 
water main of various sizes, all valves and hydrants, two water storage tanks and a pumping 
station located in the Kent Heights neighborhood. The staff also maintains nearly 15,000 water 
meters. 
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120 - Water Department: Council-Approved Budget 
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