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   E a s t  B a y  C o m m u n i t y  A c t i o n  P r o g r a m  ( E B C A P )  i s  a  p r i v a t e ,  n o n - p r o f i t  5 0 1  ( c )  ( 3 )
c o r p o r a t i o n  t h a t  p r o v i d e s  a  w i d e  a r r a y  o f  h e a l t h  a n d  h u m a n  s e r v i c e s  t o  t h e  r e s i d e n t s
o f  R h o d e  I s l a n d ’ s  e a s t  b a y .  M u n i c i p a l i t i e s  i n c l u d e  E a s t  P r o v i d e n c e ,  B a r r i n g t o n ,
W a r r e n ,  B r i s t o l ,  L i t t l e  C o m p t o n ,  T i v e r t o n ,  P o r t s m o u t h ,  M i d d l e t o w n ,  N e w p o r t ,  a n d
J a m e s t o w n .  E B C A P  c a m e  i n t o  e x i s t e n c e  o n  J u n e  1 ,  2 0 0 4  a s  a  r e s u l t  o f  t h e  m e r g e r  o f
t w o  w e l l - e s t a b l i s h e d  c o m m u n i t y  a c t i o n  p r o g r a m s  -  N e w  V i s i o n s  f o r  N e w p o r t  C o u n t y ,
I n c .  a n d  S e l f  H e l p ,  I n c .  A n  a d d i t i o n a l  m e r g e r  o c c u r r e d  i n  2 0 1 5  w i t h  E a s t  B a y  C e n t e r ,
a d d i n g  b e h a v i o r a l  h e a l t h  t o  o u r  i n t e g r a t e d  h e a l t h  c e n t e r s .
   T h e  m i s s i o n  o f  E a s t  B a y  C o m m u n i t y  A c t i o n  P r o g r a m  i s  t o  p r o v i d e  h i g h  q u a l i t y ,
c o m p r e h e n s i v e ,  a n d  a c c e s s i b l e  h e a l t h  a n d  h u m a n  s e r v i c e s  t o  a s s i s t  p e o p l e  t o  a c h i e v e
t h e i r  f u l l e s t  p o t e n t i a l .  O u r  v i s i o n  i s  t o  b e  r e c o g n i z e d  a s  t h e  p r e m i e r  h e a l t h  a n d
h u m a n  s e r v i c e s  a g e n c y  i n  t h e  e a s t  b a y .
   E B C A P  i s  a  b r i d g e  t o  s e l f - r e l i a n c e  f o r  i n d i v i d u a l s  a n d  f a m i l i e s  l i v i n g  n e a r  o r  b e l o w
t h e  p o v e r t y  l e v e l .  O u r  p r o g r a m s  a n d  s e r v i c e s  h e l p  s t r e n g t h e n  t h e  o v e r a l l  w e l l - b e i n g
o f  i n d i v i d u a l s  w h o  m i g h t  n o t  o t h e r w i s e  g e t  t h e i r  s o c i a l ,  e m o t i o n a l ,  a n d  h e a l t h  c a r e
n e e d s  m e t .  A s  w e  h e l p  i n d i v i d u a l s  l e a d  h e a l t h y ,  s t a b l e  l i v e s  a n d  b u i l d  s t r o n g e r
f a m i l y  f o u n d a t i o n s ,  t h e i r  c o m m u n i t i e s  t h r i v e  a s  w e l l .  
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e a s t  b ay  c o m m u n i ty  a c t i o n  p r o g r a m
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   E a s t  B a y  C o m m u n i t y  A c t i o n  P r o g r a m  i s  p r o u d  t o  o f f e r  u n i q u e  a n d  i n t e g r a t e d
p r o g r a m s  t h a t  e n s u r e  a n y  p e r s o n  w h o  w a l k s  t h r o u g h  o u r  d o o r s  i s  g i v e n  t h e
o p p o r t u n i t y  t o  a c h i e v e  t h e i r  f u l l e s t  p o t e n t i a l .   W e  e m p o w e r  i n d i v i d u a l s  t o  e n a c t
c h a n g e ,  g a i n  s t a b i l i t y ,  a n d  i m p r o v e  t h e i r  l i v e s .  A s  a n  i n c r e a s i n g  n u m b e r  o f
i n d i v i d u a l s  a n d  c o m m u n i t i e s  c o n t i n u e  t o  s t r u g g l e  a m i d s t  s u r m o u n t i n g  c h a l l e n g e s ,
E B C A P  i s  m o r e  d e t e r m i n e d  t h a n  e v e r  t o  e n s u r e  t h a t  t h o s e  i n  n e e d  h a v e  a c c e s s  t o  o u r
f o o d  p a n t r i e s ,  o u r  b e h a v i o r a l  h e a l t h  a n d  h e a l t h  s e r v i c e s ,  o u r  r e c o v e r y  p r o g r a m s ,  o u r   
f a m i l y  a n d  y o u t h  s u p p o r t  s e r v i c e s ,  a n d  o u r  e x t e n s i v e  l i s t  o f  c o m m u n i t y  r e s o u r c e s .

EBCAP's Health Services: Behavioral Health, Dental, Medical, and Recovery Services.

EBCAP's Community Based Programs: Baby Steps, Education and Career Pathways, East Bay
Coalition for the Homeless, East Providence Health Equity Zone, Foster Grandparents Program, 
RIWorks, Retired and Senior Volunteer Program (RSVP), Senior Health Insurance Program, Senior
Services, Ocean State Senior Dining Program, Social Services and Family Centers, Food Pantries,
Victims of Crime Assistance Program, Low Income Heating and Energy Assistance Program,
Weatherization Assistance Program, and WIC (Women, Infants, and Children supplemental 
 nutrition program).

EBCAP's Youth and Educational Programs: Head Start/Early Start/Pre-K Childhood Education,
Healthy Families America, Kids Connect, Middletown Child Opportunity Zone, Newport Family
and Child Opportunity Zone, Parents as Teachers, and Youth Centers.  

E B C A P  i s  g o v e r n e d  b y  i t s  2 5 - m e m b e r  B o a r d  o f  D i r e c t o r s  t h a t  i s  r e p r e s e n t a t i v e  o f  t h e

e a s t  b a y ’ s  p u b l i c  s e c t o r ,  c o n s u m e r s ,  b u s i n e s s ,  l a b o r ,  r e l i g i o u s ,  w e l f a r e ,  e d u c a t i o n ,

a n d  s i g n i f i c a n t  m i n o r i t y  g r o u p s  a n d  i n t e r e s t s  i n  t h e  c o m m u n i t y .   T h e

B o a r d  o f  D i r e c t o r s  m e e t s  m o n t h l y ,  a n d  i t s  m e e t i n g s  a r e  o p e n  t o  t h e  p u b l i c .   

T h e  m a i n  o f f i c e s  o f  E B C A P  a r e  l o c a t e d  a t  1 9  B r o a d w a y ,  N e w p o r t ,  R h o d e  I s l a n d  a n d

1 0 0  B u l l o c k s  P o i n t  A v e n u e ,  E a s t  P r o v i d e n c e ,  R h o d e  I s l a n d .  C o n t a c t  E B C A P ' s

C o m m u n i c a t i o n s  D e p a r t m e n t ,  c o m m u n i c a t i o n @ e b c a p . o r g ,  w i t h  a l l  i n q u i r i e s .

Newport Headquarters East Providence Headquarters



E B C A P  i s  w o r k i n g  w i t h  t h e  c i t y  o f  E a s t  P r o v i d e n c e  t o  o p e n  a
s c h o o l - b a s e d  h e a l t h  c e n t e r .  C e n t r a l l y  l o c a t e d  n e a r  t h e  c i t y ' s
n e w  h i g h  s c h o o l  a n d  S e n i o r  C e n t e r ,  t h e  h e a l t h  c e n t e r  w i l l
p r o v i d e  s e r v i c e s  t o  y o u t h  a n d  p o t e n t i a l l y  s e n i o r s ,  u l t i m a t e l y
p r o v i d i n g  i n t e r g e n e r a t i o n a l  a c t i v i t i e s  a n d  p r o g r a m s .  B e h a v i o r a l
h e a l t h  s e r v i c e s  w i l l  a l s o  b e  o f f e r e d ,  a n d  f u t u r e  p l a n s  i n c l u d e
e s t a b l i s h i n g  a  C O V I D - 1 9  t e s t i n g  s i t e  a n d  r e s p i r a t o r y  c l i n i c .   
E B C A P  r e c e i v e d  a  $ 1 0 0 , 0 0 0  g r a n t  f r o m  U n i t e d  H e a l t h  C a r e  a n d   a
$ 1 0 0 , 0 0 0  u n r e s t r i c t e d  h e a l t h  s e r v i c e s  g r a n t  f r o m  N e i g h b o r h o o d
H e a l t h  P l a n  o f  R h o d e  I s l a n d .  B o t h  g r a n t s  w i l l  h e l p  E B C A P
e x p a n d  a c c e s s  t o  i t s  h e a l t h  s e r v i c e s  a s  w e l l  a s  i n c r e a s e  i t s
c o m m u n i t y  o u t r e a c h  t h r o u g h o u t  t h e  e a s t  b a y .
E B C A P ’ s  B e h a v i o r a l  H e a l t h  c o m p o n e n t  s u c c e s s f u l l y  c o m p l e t e d
i t s  A c c r e d i t a t i o n  R e v i e w  b y  t h e  J o i n t  C o m m i s s i o n .   O u t  o f  t h e
C o m m i s s i o n ' s  1 , 1 7 4  s t a n d a r d s ,  B e h a v i o r a l  H e a l t h  a c h i e v e d  1 , 1 6 6
s t a n d a r d s ,  s c o r i n g  9 9 . 3 %  c o m p l i a n c e .  
E B C A P ’ s  2 4 / 7  E m e r g e n c y  S e r v i c e s  s t a f f  c o n d u c t e d  i n - p e r s o n  a n d
t e l e h e a l t h  e m e r g e n c y  e v a l u a t i o n s  a n d  h e l p e d  i n d i v i d u a l s
c o n n e c t  t o  m u c h - n e e d e d  m e d i c a l  a n d  m e n t a l  h e a l t h  s e r v i c e s .
E B C A P ' s  e m e r g e n c y  s e r v i c e  e v a l u a t i o n s  e n s u r e d  t h a t  c r i s i s
s t a b i l i z a t i o n  r e m a i n e d  a t  t h e  c o m m u n i t y  l e v e l  a n d  d i v e r t e d  9 2 %
o f  t h e  c a s e s  f r o m  e m e r g e n c y  r o o m  v i s i t s .

W o r k i n g  C i t i e s  N e w p o r t  c h o s e  E B C A P ’ s  Y o u t h  C e n t e r  a n d
E d u c a t i o n  &  C a r e e r  P a t h w a y s  t o  l e a d  i t s  W o r k f o r c e  D e v e l o p m e n t
G r o u p .   T h e  D o r i s  D u k e  F o u n d a t i o n  s u p p o r t e d  t h i s  e f f o r t  w i t h  a
$ 1 5 , 0 0 0  g r a n t .
E a s t  P r o v i d e n c e  H e a l t h  E q u i t y  Z o n e  ( H E Z )  p e r f o r m e d  m o r e  t h a n
5 7 5  h o u r s  o f  c o m m u n i t y  o u t r e a c h ,  m a d e  4 3 2  r e f e r r a l s  t o  s u p p o r t
s e r v i c e s  i n  t h e  c o m m u n i t y ,  a n d  p r o v i d e d  1 0  d i a b e t i c  c l i e n t s  w i t h
a c c e s s  t o  f r e s h  p r o d u c e  a l o n g  w i t h  o t h e r  f o o d  p a n t r y  s t a p l e s .  
E B C A P ’ s  D i r e c t o r  o f  S o c i a l  S e r v i c e s  c o o r d i n a t e d  w i t h  t h e  E a s t
P r o v i d e n c e  H E Z  o n  s e v e r a l  p r o j e c t s  i n c l u d i n g  t h e  R h o d e  I s l a n d
D i a b e t e s  H e a l t h  E q u i t y  C h a l l e n g e  p i l o t  p r o g r a m ;  R h o d e  I s l a n d ’ s
2 0 2 0  C e n s u s  I n i t i a t i v e ;  a n d  t h e  H E Z ’ s  C O V I D - 1 9  c o m m u n i t y
r e s p o n s e  a n d  o u t r e a c h .

H e a l t h / D e n t a l / B e h a v i o r  H e a l t h

C o m m u n i t y  B a s e d  P r o g r a m s
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Ac c o m p l i s h m e n t s
EBCAP  IS  PROUD  TO  SHARE  OUR

HIGHLIGHTS  AND  ACHIEVEMENTS  



454 Foster Grandparents & Retired Senior volunteers collectively served 84,447 hours

while assisting 9,190 students and East Bay residents.

Women, Infants and Children (WIC) successfully piloted and instituted the rollout of a

the state's new WIC software and e-WIC delivery system.
233 households received crisis grants to help restore utility services or secure an
emergency 100 gallons of home-heating fuel.

E B C A P  r e c e i v e d  c o n t r a c t s  t o  c o n t i n u e  t o  o p e r a t e  s t a t e - f u n d e d  c l a s s r o o m s  l o c a t e d

i n  N e w p o r t  a n d  E a s t  P r o v i d e n c e .  I t  a l s o  r e c e i v e d  a  c o n t r a c t  f o r  n e w  a  s t a r t - u p

c l a s s r o o m  a t  J . F .  K e n n e d y  E l e m e n t a r y  S c h o o l  i n  M i d d l e t o w n .  A l l  c l a s s r o o m s  w e r e

o p e n e d  i n  S e p t e m b e r  t o  s t a r t  t h e  2 0 2 0 - 2 0 2 1  s c h o o l  y e a r .

E B C A P  c o n t i n u e s  t o  p a r t i c i p a t e  i n  t h e  e a r l y  e d u c a t i o n  Q u a l i t y  R a t i n g  S y s t e m  a n d

B r i g h t  S T A R S ;  i t  c u r r e n t l y  h o l d s  a  4 - S T A R  r a t i n g  a t  f i v e  e d u c a t i o n a l  c e n t e r s ;  a n d

h o l d s  t h e  h i g h e s t  5 - S T A R  r a t i n g  a t  i t s  s i x t h  e d u c a t i o n a l  c e n t e r .   

G r a n t  f u n d i n g  w a s  s e c u r e d  t o  p u r c h a s e  a n d  d i s t r i b u t e  e d u c a t i o n a l  m a t e r i a l s  t o

1 4 0  k i n d e r g a r t e n - b o u n d  c h i l d r e n .   E a c h  s e t  o f  m a t e r i a l s  v a l u e d  a t  $ 1 5 0 ,  w a s

c h o s e n  t o  f o s t e r  m a t h ,  l a n g u a g e / l i t e r a c y ,  a n d  s c i e n c e / t e c h n o l o g y  s k i l l s .

N e w p o r t  F a m i l y  a n d  C h i l d  O p p o r t u n i t y  Z o n e ’ s  ( N F C O Z )  B a c k p a c k  F e e d i n g
P r o g r a m  r e c e i v e d  $ 1 1 , 9 0 6  i n  f u n d i n g  f r o m  E B C A P ' s  p a r t i c i p a t i o n  i n  U n i t e d  W a y   
 o f  R I ' s  4 0 1 G i v e s  f u n d r a i s i n g  c a m p a i g n .
N F C O Z  s u p p o r t e d  t h e  N e w p o r t  S c h o o l  D i s t r i c t  w i t h  t r a n s l a t i o n  s e r v i c e s ,  s t u d e n t

a t t e n d a n c e ,  f a m i l y / c o m m u n i t y  r e s o u r c e s ,  h o l i d a y  n e e d s ,  a n d  t e c h n o l o g y  i s s u e s .

S t a f f  r e c o r d e d  o v e r  3 , 0 9 6  f a m i l y  c o n t a c t s ,  i n c l u d i n g  1 8 7  h o m e  v i s i t s .

Y o u t h  C e n t e r ’ s  N a v i g a t e  Y o u r  F u t u r e  p r o g r a m  p r o v i d e d  2 4  i n c o m i n g  h i g h  s c h o o l

f r e s h m e n  a n d  p e e r  l e a d e r s  f r o m  N e w p o r t  a n d  M i d d l e t o w n  w i t h  a  s u m m e r

e x p e r i e n c e  t o  h e l p  t h e m  p r e p a r e  f o r  h i g h  s c h o o l .  T h e  f o u r - w e e k ,  i n - p e r s o n

p r o g r a m  p r o v e d  i n v a l u a b l e  f o r  t h e  s t u d e n t ’ s  s o c i a l - e m o t i o n a l  h e a l t h  a f t e r  a  l o n g

w i n t e r  a n d  s p r i n g  o f  v i r t u a l  l e a r n i n g .  T h e  g o a l  o f  N a v i g a t e  Y o u r  F u t u r e  i s  t o

p r o v i d e  i n c o m i n g  f r e s h m e n  w i t h  t o o l s  t o  h e l p  s u p p o r t  t h e i r  s o c i a l - e m o t i o n a l

l e a r n i n g  a s  w e l l  a s  e n c o u r a g e  c a r e e r  e x p l o r a t i o n  a n d  e d u c a t i o n a l  g o a l s .

P r e p a r e d  a l l  E B C A P  o f f i c e s  t o  r e - o p e n  w i t h  C O V I D - 1 9  p r o t o c o l s  i n c l u d i n g  s o c i a l

d i s t a n c i n g ,  a p p r o p r i a t e  C O V I D - 1 9  s i g n a g e ,  a n d  o f f i c e  r e l o c a t i o n s .

I n s t a l l e d  U V  l i g h t i n g  a t  t h e  d e n t a l  c l i n i c  i n  N e w p o r t  a l o n g  w i t h  c l e a n i n g  a n d

r e v a m p i n g  s y s t e m s  t o  i n t r o d u c e  f r e s h  a i r  a s  p a r t  o f  C O V I D - 1 9  p r o t o c o l s .

E s t a b l i s h e d  R e s p i r a t o r y  C l i n i c s  a t  t w o  H e a l t h  C e n t e r  l o c a t i o n s .

C o m m u n i t y  B a s e d  P r o g r a m s

Early Childhood/Pre-School Education

E l e m e n t a r y / M i d d l e  S c h o o l /  H i g h  S c h o o l  E d u c a t i o n     

B u i l d i n g s / F a c i l i t i e s
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A significant transformation was effectively delivering services to Health Center and

Dental Clinic patients and Behavioral Health clients via telehealth.  From March

through December 2020, EBCAP conducted 29,504 telehealth visits: 17, 246 medical

telehealth visits; 12,150 behavior health telehealth visits; and 108 dental clinic

telehealth visits.  

With support from Coronavirus RESPONSE funding, Expanding Capacity for

Coronavirus Testing funding and Coronavirus Aid, Relief, and Economic Security Act

funding, EBCAP was able to upgrade its antivirus and security capacity, implement

telehealth solutions, maintain clinical staffing, and comply with safety and

precautionary measures.

EBCAP worked with the Governor’s COVID Pandemic Task Force, the RI Department of

Health and the National Guard to open two public testing sites at its Health Centers. 

 EBCAP offered testing services for its patients as well as the general public; purchased a

Rapid Test Analyzer; and established two Respiratory Clinics.  

EBCAP food pantries worked with East Providence HEZ and East Providence Senior

Center volunteers to provide 571 food deliveries to seniors who were unable to visit the

food pantry or shop for groceries.

As meals sites for seniors and disabled individuals closed due to the pandemic, EBCAP’s

Senior Congregate Nutrition Program joined a number of entities in a coordinated

effort to provide lunches at 10 meal sites throughout the East Bay. In total, 79,120 meals

were provided … almost doubling the number of lunches provided in 2019.

Low Income Heating and Energy Assistance Program received Cares Act funding to

assist households in applying for and receiving $100 grants towards their electric bills.

Staff  certified 2,098 households within three (3) weeks to the meet the deadline for this

Rhode Island Department of Human Services funded program.

The impact of the COVID-19 pandemic created, and continues to create, tremendous
hardships for families and individuals in need. As the picture emerged of the devastating
impact this crisis was having on communities throughout the East Bay, EBCAP transformed
many of its programs and services to ensure those most affected by the COVID-19 pandemic
continued receiving much-needed support.



EBCAP’s  Foster  Grandparents
Program developed a  virtual
Chromebook training project .
Thirty-eight  Chromebooks were
purchased .  Foster  Grandparents
were also matched with University
of  Rhode Island students  for
training sessions.  EBCAP's  was the
first  FGP in the state  to  develop
this  type of  program. 
The Region Five Senior Health
Insurance Program staff  and
volunteers  adapted to teleservice
and served 1 ,200 clients  during
Medicare’s  8-week open
enrollment period,  collectively
saving clients  an estimated
$93,189 on 2021 Medicare plans
and expenses.
Women,  Infants  and Children
(WIC) staff  provided remote
services  by efficiently  employing
everyday communication
technology,  such as  text  messaging
and cell  phones,  to  meet  the needs
of  its  cl ients ,  resulting in a
significant  drop in its  "no show”
rates  from an average of  25
percent down to 15.5  percent .
In  mid-March 2020,  Head Start ,
Early Head Start ,  and Pre-K staff
transitioned from classroom and
homebased services  to  remote
contact  services.   Educators
provided daily  distance learning
sessions for  108 infants/toddlers
and 296 preschoolers  in
partnership with their  families .
Family advocates  assessed
individual  family needs,  identified
the most  vulnerable families ,  and
delivered food,  baby formula,
diapers ,  and other essentials .  
Head Start  classrooms re-opened
in August  for  in-person learning
using a  phased approach.  All
classrooms were open for  students   
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N F C O Z ’ s  F a m i l y  S u p p o r t  s t a f f
d e l i v e r e d  w o r k  b a g s ,  s u p p l y
p a c k e t s ,  a n d  C h r o m e b o o k s  t o
s t u d e n t s  a n d  c h e c k e d  i n  w i t h
f a m i l i e s  t o  d e t e r m i n e  a n d  a s s i s t
t h e i r  n e e d s .  F r o m  m i d - M a r c h  t o
t h e  e n d  o f  t h e  s c h o o l  y e a r ,  t h e
F a m i l y  S u p p o r t  T e a m  d o c u m e n t e d
o v e r  2 , 5 0 0  f a m i l y  c o n t a c t s ,
i n c l u d i n g  8 1 8  h o m e  v i s i t s .
N F C O Z ’ s  S t u d e n t  a n d  F a m i l y
E n g a g e m e n t  S p e c i a l i s t  c o o r d i n a t e d
t h e  d i s t r i b u t i o n  o f  b a c k p a c k  f o o d
b a g s  a n d  f a m i l y  f o o d  b o x e s  - -  1 , 0 2 3
f o o d  b a g s  a n d  5 9 7  M e a l s  4  K i d s  f o o d
b o x e s  w e r e  p r o v i d e d  f r o m  e a r l y
M a r c h  u n t i l  l a t e  J u n e  2 0 2 0 .
E d u c a t i o n  &  C a r e e r  P a t h w a y s
e m p l o y e d  n e w  s u p p o r t  a n d  t e a c h i n g
t o o l s  f o r  v i r t u a l  i n s t r u c t i o n .  T h i s
i n c l u d e d  p r o b l e m - s o l v i n g ,  s a f e t y -
n e t  a n d  h e a l t h  s e r v i c e s  f o r
u n d o c u m e n t e d  l e a r n e r s ;  d e l i v e r i n g
m a t e r i a l s  t o  p a r t i c i p a n t s ;  a n d
p r o c u r i n g  a n d  d e l i v e r i n g
C h r o m e b o o k s  f o r  a l t e r n a t i v e -
l e a r n i n g - p l a n  ( A L P )  s t u d e n t s .
E B C A P ’ s  D e n t a l  C e n t e r  n e v e r  c l o s e d
d u r i n g  t h e  p a n d e m i c .  I t  c o n t i n u e d
p r o v i d i n g  u r g e n t  a n d  e m e r g e n c y
d e n t a l  c a r e  i n  t h e  c o m m u n i t y .

b y  t h e  e n d  o f  S e p t e m b e r  2 0 2 0 ,  w i t h
a  r e m o t e  l e a r n i n g  o p t i o n  a v a i l a b l e
t o  p a r e n t s .

 

“THE  HARD  WORK ,  TENACITY ,  AND

GENEROSITY  OF  THE  ENTIRE  EBCAP  

STAFF  DURING  THIS  CRIS IS  HAS  BEEN

AMAZING .  I ’M  TRULY  GRATEFUL  TO  

EACH  AND  EVERY  ONE  FOR  THEIR

COMMITMENT . "  -  DENNIS  ROY ,   

EBCAP  PRESIDENT  &  CEO
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E B C A P  r e c e i v e d  a  n u m b e r  o f
g r a n t s  i n c l u d i n g  a  $ 7 5 , 0 0 0  R I
F o u n d a t i o n  C O V I D - 1 9  R e s p o n s e
g r a n t  t o  a d d r e s s  s o c i a l ,  h e a l t h ,
a n d  e c o n o m i c  b a r r i e r s  c a u s e d  b y
t h e  p a n d e m i c ;  a  $ 2 0 0 , 0 0 0  R I
F o u n d a t i o n  C O V I D - 1 9  C o m m u n i t y
B e h a v i o r a l  H e a l t h  R e s p o n s e  g r a n t ;
a n d  a  $ 5 0 , 0 0 0  v a n  B e u r e n
C h a r i t a b l e  F o u n d a t i o n  s a f e t y - n e t
g r a n t  a s  w e l l  a s  a  $ 8 2 , 7 4 2  v a n
B e u r e n  C h a r i t a b l e  F o u n d a t i o n
g r a n t  i n  s u p p o r t  o f  t h e  N e w p o r t
C o u n t y  C O V I D - 1 9  P u b l i c  H e a l t h
R e s p o n s e  A c t i o n  P l a n .
E a s t  B a y  R e c o v e r y  C e n t e r
d e v e l o p e d  a  h y b r i d  m o d e l  f o r  i t s
A l l  R e c o v e r y  G r o u p  p r o g r a m
a l l o w i n g  E B C A P  t o  c o n t i n u e
p r o v i d i n g  v i t a l  r e c o v e r y  s u p p o r t
s e r v i c e s  t h r o u g h o u t  t h e  p a n d e m i c .
I t  o f f e r e d  b o t h  l i m i t e d  c a p a c i t y
i n - p e r s o n  s u p p o r t  g r o u p s

E a s t  P r o v i d e n c e  H e a l t h  E q u i t y
Z o n e  d i s t r i b u t e d  3 7 4 6  C O V I D - 1 9
e d u c a t i o n a l / c o m m u n i t y  r e s o u r c e s ,
a s  w e l l  a s  2 4 , 5 6 3  f a c e  m a s k s  t o
c o m m u n i t y  m e m b e r s .
B e h a v i o r a l  H e a l t h ’ s  C o m m u n i t y
S u p p o r t  p r o g r a m  s u c c e s s f u l l y
i m p l e m e n t e d  t e l e h e a l t h  s e r v i c e s
i n  m i d - M a r c h  i n  r e s p o n s e  t o  t h e
C O V I D - 1 9  p a n d e m i c  r e s u l t i n g  i n   a
2 0 %  i n c r e a s e  i n  s e r v i c e s .  I t  a l s o
h i r e d  a n d  t r a i n e d  t h r e e  a d d i t i o n a l
c l i n i c i a n s  a n d  a n  A C C E S S
s p e c i a l i s t  t o  m e e t  t h e  i n c r e a s e d
d e m a n d  f o r  s e r v i c e s  d u e  t o  t h e
p a n d e m i c .

a s  w e l l  a s  v i r t u a l  g r o u p  m e e t i n g s
t o  e n s u r e  t h e  c o n t i n u i t y  o f  n e e d e d
s u b s t a n c e  a b u s e  d i s o r d e r  a n d
m e n t a l  h e a l t h  s e r v i c e s  w e r e
p r o v i d e d  t o  c l i e n t s  d e a l i n g  w i t h
t h e  m a n y  c h a l l e n g e s  r e l a t e d  t o  t h e
C O V I D - 1 9  c r i s i s .



by  t h e  n u m b e r s
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EBCAP Programs Numbers Served

COMMUNITY BASED PROGRAMS

Appliance Management Program                                                                                          278 households

Boiler Repair                                                                                                                                    47 households

Career Closet                                                                                                                                    36 individuals

East Bay Coalition for the Homeless                                                                                     27 individuals

East Providence Health Equity Zone                                                                                    571 meals

Education and Career Pathways                                                                                             91 individuals

Food Pantries                                                                                                                                    3,903 individuals

Low Income Heating & Energy Program                                                                              3,172 households

RI Works                                                                                                                                              227 individuals

RSVP and Foster Grandparents Program                                                                           9,190 individuals

Senior Citizen Case Management                                                                                           1,488 individuals

Senior Citizen Meals                                                                                                                      79,120 meals

Senior Health Insurance Program                                                                                          2,356 individuals

Victims Assistance Program                                                                                                       82 individuals

Volunteer Income Tax Assistance Program (VITA)                                                         528 households

Weatherization                                                                                                                                 56 households

Women, Infants, Children (WIC)                                                                                              2,598 individuals

HEALTH/BEHAVIORAL HEALTH/DENTAL

Behavioral Health                                                                                                                           2,052 individuals

COVID Testing                                                                                                                                  5,911 tests

Dental                                                                                                                                                    1,923 individuals

East Bay Recovery Center                                                                                                            107 individuals

Family Health Center                                                                                                                     7,114 individuals

Telehealth Visits                                                                                                                               29,504 visits

YOUTH AND EDUCATION PROGRAMS

Baby Steps Program                                                                                                                       27 households

Backpack Feeding Program (take home meals for students)                                     22,506 meals

Head Start/Early Head Start/Pre-K                                                                                       420 individuals

Healthy Families America                                                                                                           78 households

Out of School Time Meals  (served by NFCOZ in Newport Schools)                       4,151 meals

Parent as Teachers Program                                                                                                      64 households

Youth Center Programs                                                                                                                299 individuals


